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1. Overview

With the help of the SAP-Sensors you are able tadet of informations from SAP an direct
them to the Network Monitor here PRTG from PAESSLHERerefor no intervention to the
SAP-System is required. You can contact lokal asote SAP-Systems. The method to
communicate with SAP is to use RFC (Remote Fundialh). You only need the rights in
conjunction with the user-name, password and client

There is a set of extented sensors for SAP avail&lith this sensors you are able to read out
many values from SAP and transfer them to the roang for analysing and monitoring.

The Working

For accessing a SAP-System a profile with the mattfons about the accessing-data like
username, password and client is needed. Thidersfgenerated via the todbAP
Profiler.Exe“ which is part of the installation. The profilessored into the Directory of
Monitoring. With the Profiler you can directly caat the SAP and view the informations.
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First, the sensor reads out the profile and opamaection to SAP via RFC (Remote
Function Call). With the knowledge of username spasd and client it takes a login to SAP.
Then the required function is processed within $Ag the resulting is transferred back to the
sensor. The sensor formats it and divides it tomBormation-line and channels. This data are
transferred then to the monitoring system.

Within the Monitoring-System the delivered inforneais are collected and prepared for
analysis. They could be shown graphically and disedenerating a mail or SMS to notify an
administrator.



The Accessmethod ,SapRfc*

The SAP system is addressed using the RFC (Remaotién Call) method. This is a
protocol based on CPI-C. In addition to the instamcg. '00' also the tenant, about '000' is
required for access. The login is done via SAPrandires appropriate authorizations in
order to be able to read the values.

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH =

= Srvdliaz Alutel207 A MSap?3l " Bazics
% eer/Clt: Sap® ¢ Client=000 ™ Manitr

MSap73l  Siddsdps Mep / 00/ IP=132168.178.70 € WrkLdj

[.FOO] Dezcript: MiniSap 7.31 " Bfr/Dhbi

Huost: 1.-“—‘-.Iutel:|2l:l? Alias: (M5apF Supsteafi- 10 [SIY Mep

User.: 15.3;." Pagg: [ oo o000 AEM -
7

RSt | + RFCY™ SapCH

Desc.: 1Mini5ap 731 " Hana  Alava
Sawe Fing, Infa Chack Trace

@Copyright 2011-201E0N Software GmbH. 41l Rights 1setrved, Ver 7.2 )

The Accessmethod ,SapCntrl*

The SAP system is addressed with the SAP tool "8ap@l" and for Abap- and Java-based
SAP systems. The number of the instance is requlieel login is done via the participating
operating system, such as Windows or J2EE.

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH=

|§[i‘I Sreddliaz Aluted207 £ MSap?Il " Basics
F;r;fles %j zer/Cl: Sapddm <5apChls " Manitr

MSap731  SidAsdps Mep / 00/ IP=132168.178.70 [ Statgg_,

[.FOO] Dezcript: MiniSap 7.31 T <|CM>|

Huost: 1.-“—‘-.Iutel:|2l:l? Alias: (M5apF Spstell [SID]: Mep

User.: 1Sap.-'3.|:|m Pagg: [ 002000 .-"1EN ]
R /St jSapEnntmI for &B&P-bazed Server r HF

Desc.: 1Mini5ap 731 (7 Hana {7 Alava
Sawe Fing, Infa Chack Trace

@Copyright 2011-201E0N Software GmbH. 41l Rights 1setrved, Ver 7.2 )




The Accessmethod ,SapHana“

The SAP HANA system is addressed with the SAP 18apControl”. In addition to the
access data, only the instance number, such asis0@quired. The login is done via the
participating operating system, here J2EE.

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

[ Srvfdliaz 192168.178.77 / SapHana " Basicz
= Uzer/Clt: heeadm <SapHana: " Disk[s)
SapHana Sidfsdp: Hee /907 IP=132168178.77 fed Hem-’t'.:*
[.F30] Dezcrpt: SAP HAMA {7 System
r
Host: [192168.178 Alias |SapHana SystegefD) (310} Hae
|dzer.: lh:-ceadm Pags: i’“““““““‘“ 0. 2 |0o0 .-"iDE 'rl'
T
R /Str: 1Sapl:ntrl for Hana-based Server ™ BFC " SapCH
Desc.: iSfﬁ.F’ HAMA, @ Hana EIDEHf['
Cheack f=Tm=

The Accessmethod ,SapOdbc*

The SAP HANA system is addressed with the Odbc'®®apOdbc". In addition to the access
data to the database, the corresponding instamoberus also required. The login is done via
the ODBC data source, which is to be generated atgha

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

Srvfdliaz 192168.178.77 / SapHana " Basics

osd ser/Cl: 5YSTEM <SapOdbes ~ Disk[s)

SapHana  Sidfls/p: Hee /90 / IP=192168178.77 " Memmy)

[.F30] Dezcrpt: SAP HAMA {7 Systern
>

Host 1192.153.1?5 hlias: iSapHana Syste [SiEl'j': Hxe

User: [SYSTEM  Pass: [ 30 ¢fooo #{oE ~ |
FZ

F /St !DDEE-.-’-‘-.CCESS for SapHana Server ™ RFC " SapCH

Desc.: iSfﬁ.F’ HAMA % Hana v DDBEIE

Save’  Ping
ECopyright 20172
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2. The SAP-Profiler

For the usage of sensors there is the definiticam mofile required. You could create a profile
via the ‘SAP Profiler.Exe” and put in the necessary informations for coningaio SAP.
Additionally you are able to view the resulting ®ef you define it within the monitoring.

SAP-Profiler for Paessler's PRTG...
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The opening of the SAP-Profilers contains the exfee to the homepage as well as the
imprint. By clicking the symbol of "profile" one aehes in the overview.

SAP-Profiler for Paessler's PRTG.. <ICOMN Software GmbH=

=

Bremen. P38 Briztal P21 kS apd 31 . P00
SAP Bremen 7.00 SAF Bristol 7.01 MiniSap 7.31

SapDemo.POT SapHana PA0
SAP /A HAaMA . SAP HAMA

|ﬂ SAP-Senszars licensed for ICOM Saftware GmbH at <03.04.17>

o -
hdofe

" Erase e /‘lgg;m

the availatle Profiles(s] . .~ I

Here the possibility exists to branch out to aeadly available profile or to put on a new
profile by means of "New". By means of the symbshigp on the left side other
representation possibilities are available.



Interactive Access SapRfc

Pre-built sensors from the "Basic Overview", "Maonihg", "Workload" and "Databases”
areas are already available for the direct applindor the "SAP" area with the access
method "RFC":

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH =

s Basics
" Manitr
- wikld, J

/Db |

= Sreddliaz Aluted207 £ MSap?Il
% zer/Clt: Sap® # Clent=000
MSap73l  Siddsdps Mep / 00/ IP=132168.178.70
[.PO0) Dezcript: MinSap 7.3

Dietails ":".g SAF Cpullzage  CPU-Usages Total, User, System Awailable
:i# SAF Diskldzage  Disk-Usages: Queues, ASP-Times  Awallable
-?:,ﬁ SAF FreeSpace  Disk Free-Spaces, Directonies [%) Awailable
fﬁ SAP Memldzage Memon-dllocations, Free, Paging Available

ey

Rtr /P

. EE SAP Metldsage  Metwork, Traffics, In, Out Ayailable
%J S&P Pagellzage  Roll/Paging. Usage, Max, Local Available v
05/Dbs  |B <Cmd . > ] =]
iy ExgE" Sho Info Check .-, Trace

@Copyrioht 2011-201E0N Software GmbH. A1l Rights reskrved, Ver 7.2 iRl

In addition to the sensors already available, tassible to select additional sensors from the
"SAP CCMS Monitoring" area via the "SAP Monitoringgnsor and to create them as a user-
defined sensor.

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH=

% Smeddliaz Aluted207 £ MSap?a (* Basics
zer/Clt: Sap® / Clent=000 " M anitr
MSap731  Sid/sdp. Msp / 00/ IP=132168.173.70 O Wwikld,
[.POO) Descript.: MinSap 7.31 " Bf/Db

&; SAP UsedSpace  Used Disk-Spaces. Directons [3] Ayailable
ER SAP serTable  Embeded User's Table-Entries Buailable
s cap wikl gage  UsedWorkproceszses, Types Awailable

; ENG T gsl Define a new Senzor [RZ20] Arwailable
. - User-Defined Sensors - s v
05/Dbs  |§954P Monitoring | [je MSap731.P00 | Monitor-Sets [~]

Exec Show Info Check o UpGr

@Copyrioht 2011-201E0N Software GmbH. &1l Rights testrved, Ver 7.2 (iRl

Custom sensors can be integrated geanu like tbadglravailable sensors in the monitoring,
e.g. PRTG.



Interactive Access SapCntrl

Here is an example of how to show the alerts (Ale) for ABAP and J2EE-based SAP

systems using the SapControl access method:

SAP-Profiler for Paessler's PRTG.., <1COMN Software GmbH>

Sho =
Show AlertT ree Adll

Getdlerts Fieldz=1+2/3 /States
GetdlertTree /Fields=3/3 AAl /Count

1] Srvddliaz Alutel207 £ MSapdal i Bazics
Brofias i 5 Uzer/Ch: Sapddm </ <SapChl> (" Manitr
MSapr3l  Siddsdp: Mep/ 00/ IP=132.168.178.70 o States |
_=I [.FOO] Dezcnpt.: MinSap 7.31 T 2|Chz |
Eﬂ'r Chl MemStates Lizt all States for the bMemany Available
E.!.i Chl PoeStates Lizt all States for the Paging Aovailable
@i} Chl Sumdlerts Surnmary of Red 'eldlerts Aevailable
=t Surmmary af all Alerts/States Aoailable
% SAF SapChd Acceszes via SapControl... Aualable
------------- - | Jzer-Defined Senzors - e
DS/Dbs | 8 54P SapCH -]

I8l Getdlerts fFieldz=1/2 /Scan=Red /Count

Getdlerts AField1=CPU /Fieldz=1+2/3 /States

W

After the new installation, only the sensor "SARGantrol” is proposed. In the visual

display of the Alert Tree, the individual areas barsplit interactively.

Depending on the data structure, different functiare offered

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH =

Sreddliaz Aluted207 £ MSap?Il
zer/Clt: Sapddm < # <SapChils
Sidfedp: Mep /00 /4 IP=192.168.178.70
Dezcript: MinSap 7.3

=L Operatingzustemn
Databaseclient

o R3Services

| R3Basizzystemn

- g Traceswitches
:J_, Memorymanagement
:---Ji B uffers

= < G

.-

[otes

oo

Bk

" Basics
" Manitr
(s Statn_as;'
{7 2|CM>|

W

|

®Copyrioht 201120 1EAN Software GmbH. Al Fights 1estrved, Ver 7.2 m)

In this example, you can assign the associatecsdbr the program entry or the status for

the child entries to a new sensor.



Interactive Access SapHana

Pre-built sensors from the "Basic Overview", "PlRtsign”, "Memory Assignment" and
"System Information" are available for the "SAP HANarea with the "SapControl" access
method:

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

Smeddliaz 19216817877 / SapHana

i zer/Clt: heeadm < ¢ <SapHanar
SapHana Sidfsdp: Hee /907 IP=132168178.77
[.F30] Dezcrpt: SAP HAMA

{* Bazics
" Digk[s]

;_-;1 Hana &ccPoint:  AccessPoints of Hana-DBase Available ™
_{ﬁ Hana |nstance Dizplyz Instance-Froperties Ayvailable
fHanaProcesses  State of actual Processes Axailable
S Hana FunTimes  Runtimes of the Processes Suailable
3.3 Hana SpsCheck  Check for SapHana-booess Awailable
e I ¥ Hana Sypslnfo Info about 5 apHana-bocess Suailable W
05/Dbs | S < Cmd. > | ] ~]

-

; -
€5  of" sl o Crek effoce

W
W

o P &
Back 2Copyright 200 T-201EON Software GmbH, A1l Rights teetrved, Ve 7.2 15

In addition to the sensors already available, tassible to create additional sensors (user
sensors) interactively via the sensor "SAP SapHana"

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH=

SrvfAliaz 192168.178.77 / SapHana (* Basics

= o User/Clk: hxeadm / / <SapHanas (" Disk[z)
SapHana Sid/sdp. Hee /90 / IP=132168.178.77 € Memr}l_,
[.F30] Dezcrpt: SAP HAMA T Suztem
fHanaProcesses  State of actual Processes Aailable
_{.ﬁ Hana RunTirmes  Runtimes of the Processes Buailable
?}; Hana SysCheck  Check for SapHana-bcoess Awailable

Info about S apHana-bocess Awailable
@ SAF SapHana SapHana UserdccessHanal... Arwailable
M - 1zer-Defined Sensors - b4

Exgc sho GetProcessList /Fields=2/6 /Unit=Hours

SCopyright 200120080 GettccessPointlist AFiglds=3+2/5
GetnztanceProperties /Fields=1/3

¢5apHana-Command...»

According to its definition, this can be used innttoring, e.g. PRTG.



Interactive Access SapOdbc

Pre-built sensors from the "Basic Overview", "PlBtsign”, "Memory Assignment" and
"System Information" are available for the "SAP HANarea with the "ODBC" access
method:

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

Smeddliaz 19216817877 / SapHana

i v Leer/Clt: SYSTEM ¢ / <SapOdbo:
SapHana Sidfsdp: Hee /907 IP=132168178.77
[.F30] Dezcrpt: SAP HAMA

i* Bazics
" Digk[s]

‘:‘fg Odbe Cpulnfo Dizplay Details of the CPU sz Ayailable
ﬂ_:; Odbc LokMaite Lock-waits of Records/T ables Ayvailable
!:Q Odbc LogBuffer Infos about the Log-Buffers Ayailable
E§ Odbc MetStates  Digplay Metwark-Statiztios Ayailable
EE' Odbc Metworks  Metwork-tctivitiesTraffics Bueailable
e I .a.: Odbc SpsCheck  Check for Sap0dbc-becess Awailable
05/Dbs | S < Cmd. > | ] ~]

; -
€5  of" sl o Crek effoce

Vo
W

o P &
Back 2Copyright 200 T-201EON Software GmbH, A1l Rights teetrved, Ve 7.2 15

In addition to the sensors already available, tassible to create additional sensors (user
sensors) interactively via the sensor "SAP SapQdbc"

SAP-Profiler for Paessler's PRTG.., <|COM Software GmbH=
Smeddliaz 19216817877 / SapHana " Basics
s Uzer/Cle; SYSTEM ¢ / <SapOdbc: " Digk[s)
SapHana Sidfsdp: Hee /907 IP=132168178.77 = Memmy)
[.F30] Dezcrpt: SAP HAMA % Susher
i’.ﬂ Odbc Services Lizting of minning Services Ayailable
iy Odbc Summary Surnmary about the Spstem Auailable
-lf.l Odbe SysState Overview of Systern-States Available
d  Shows Workload-Activities Awailable
@ SAF Sap0dbe Sap0dbec User-biccess. . Awailable
--------- - Uszer-Defined Sensarg - S B
Syzhd Licenze /Recho=1 /Hide _1;]
Syeh_Licenze /Recio=1 /Hide ~
Syebd_Services /Fields=3/6
Syehd_Spstern_Owverview /Fields=1+2/3
Svzhd Sustern Dheepvew ASpht AFieldZ2=CPL
Syeh_Spztern_Owverview fSplit AField2=temaon
Sys.b_Seztem Overview /Split Field2=Data w

Any information from the SAP HAHA tables can berimted and converted into a sensor.
This can then be used in monitoring, e.g. PRTG.
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Interactive Access <SapSql>

The "<SapSqgl>" area is also available for the "$MNA" area and the "ODBC" access
method. Queries on the SAP HANA tables can beerhwut using SQL statements:

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

i Smeddliaz 19216817877 / SapHana (— Bazics
@ zer/Clt: SYSTEM < / <SaplOdbc: = Monitr
SapHana Sidfsdp: Hee /907 IP=132168178.77 " Layout|
= [ [.P30) Dezcript: SAP HANA % Sy
'ﬁ Odbc Owelfiew  System(z] Overview for.. Ayailable
E" Odbc ShowD ata  Show Data for T able... Available
'-Ij‘-l Odbez ShowFlds  Show Fields for T able. . Buailable

il Show Trace far Table. .. Awailable
<SapSqly User-biccess... Awailable

- UzerDefined Sengarg - e v

Syekd_Supztern_Owverview /Fields
Syz.bd_Seztem Overview /Trace
Syeh_Spztern_Owverview /Data

Syz.b_Seztem Overview /Split AField2=t eqpeer===,

Syzhd Suztern Dvervien ASplit AField2=te man /5 ||

In this example, the parameter "/Fields2=Memorysweplaced by the SQL statement

"Select * from Sys.M_System_Overview where Name=ziidey™'.

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

i Smeddliaz 19216817877 / SapHana (— Bazics
@ zer/Clt: SYSTEM < / <SaplOdbc: = Monitr
SapHana Sidfsdp: Hee /907 IP=132168178.77 " Layout|
[.P30) Dezcript: SAP HANA % 5L
'ﬁ Odbc Owelfiew  System(z] Overview for.. Ayailable
E" Odbc ShowD ata  Show Data for T able... Available
-lj‘-l Odbc ShowFld:  Show Fields for Table. . Axailable

Eﬂ Odbez ShowTree  Show Trace for Table. . Suailable
1 " Bueailable ™

Exec Show SOL Check r..',,/"[:Jp:nGr
Shows the ProfileDetails.. i

Using the "Exec" button, this can be carried out arsensor can also be generated.

11



3. SAP Workload

The Remote Function Call (RFC) access method canhkad used to read the workload data
collected by SAP. For this purpose, several prepseasors from practice are already
included in the SAP profiler and can be applieediy:

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

J;% Srvfdliaz: Alutel207 # MSap?H (" Basics

ger/Clt: Sap® ¢ Client=000 (= tanitr
M5apr3  SidAsddp: Nep /007 IP=132168178.70 m
[.FOO] Dezcnpt.: MinSap 7.31 BT L bl

Dietailz ﬁ SAF ClientUzage  Steps for Dialog, Batch, Rzp, Cpu Ayailable
E__l SAF Clientlzage  Dialog about Rzp, CpuTimes Ayvailable
ek E-j SAF Clientllzage  Batch about BzpTme, CpuTme Ayailable
HtIP E_J SAP Clientllzage  CPU-Times for Dia, Bre, Rep Auveailable
; E_J SAF ClentUzage  DEBs-Time for Dia, Ble, Rep Awailable

E_J S&P ClientUzage  Response-Times Dia, Bte, CPU Boyailable W

05/Dbs |5 < Cmd. > ] ~]

" = o Show Inf Check T:;__.:-
IE" e Qj / ace

== " -
Back 2Copyright 200 T-201EON Software GmbH, A1l Rights teetrved, Ve 7.2 15

4. SAP Buffer Usage

The Remote Function Call (RFC) access method canta used to read out the buffer
assignments managed by the SAP. For this purposeséveral prepared sensors from
practice are already included in the SAP profilgrich can be applied directly in the
monitoring involved:

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GmbH >

@% Sreddliaz: .ﬁ.luteDED? A MSap? ™ Basics
zer/Clt: Sap® ¢ Clent=000 " Manitr

MSap73  SidAsdp: Nep /00 7 IP=132.168175.70  WwirkLd,
[.FOO] Dezcript: MiniSap 7.31 & Bf/Dhi

rﬁ S&4P BufferTunes  Buffers and actual Tune-Summary  Awailable A
% SAP Bufferlzage  Buffer, Quality about Alloc, Objects Available
% SAF Bufferlzage DBasze Uzages Tables, Fields, CU&  Available
% S&P Bufferdsage  Buffer-States for Alloc, Fields, CUA  Available
. %ﬁ SAP Bufferlzage  Buffer-Swaps for Alloc, Fields, CUA Asvailable
% .L-*r,ﬂ SAP MarCuwSize  Shows the MawDB Current Sizing Suyailable W

05/Dbs |5 < Cmd. > ] ~]
' Exat Shom Info Check . ltace
®Copyright 2011-201EDN Software GmbH. All Rights resbrved, Ver 7.2 [rl
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5. SAP Databases

The "RFC" (Remote Function Call) access methodatsm be used to evaluate the databases
involved by the SAP using the prepared sensors.SHR HANA database has its own access
path.

The following databases are directly supportecheyRFC sensors:

- DB400
- MaxDb
- Oracle

For further databases, reference should be mat&At®e CCMS Monitoring”, i.e. transaction
"RZ20". There you will find further entries whiclar be adapted to a sensor via the SAP
profiler.

Here is an example of the MaxDB database:

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

i}% Srvdtliaz Alutel207 A MSap?al (" Bazics
ger/Clt: Sap® ¢ Client=000 " Monitr
MSap7F3l  Sidds/lp: Mep /004 IP=1921688.178.70 " wirkLd
(PD0)  Descript: MinSap 7.31

Detailz 1:3 SAP MaxCurSize  Shows the MaxDB Current Sizing Ayailable
--i_d SAP MawLglues  Dizplapz MaxDE Logging-Gueues Ayvailable
'ft;d SAF MawlgState  Digplaps MaxDB Logging States Ayailable
"’-_d SAP MasLogging  Dizplaps actual MaxDB-Logaing Ayailable
':-_I.’! SAP MaxMszlinds  Displaps MasDB mizzing Indices Avwailable
W

05/Dbs 5% < Cmd.» l =

4 o
ExE8t Shgﬁyﬂé_ Info Checl - Trace

®Copyright 2011-201E0N Software GmbH, &1l Rights resbrved, Ver 7.2 Rl
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6. Local/Global Sensors

The sensor could be used to access a single oua gf SAP-Systems. At the single usage
only on SAP is consulted. By using the global featgroup of SAP's will be sequencially
consulted. The resulting is transferred to moniigriFor example, you could request the
Response-Times of all SAP-Systems.

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

: Srvfdliaz: Alutel207 # MSap?H " Basics
T UzerfClt; Sap® / Client=000 " Monitr
MSap7a1  Sid/lsdlp: Nsp/00/IP19216817870 ¢ wikld)
[.FOO] Dezcnpt.: MinSap 7.31 = Bi/Dhi
~ | Profile... | Host | 5id |15 | Description.. |

¥ |des500.POS [E2Esternal  EBZ 09 Remotezugilf IDES
[T LapTopFOD LapTap M., 00 Lokales S4F-Syst...
[ MiniSap. PO [B2Esternal  M4S 01 Remate MiniSap
[T MiniTst PO IE2Esternal  M45 01 Remote MiniSap
¥ SapEnv.P09 [E2Esternal  EB2 09  Entwicklungsspst.,
¥ SapTstPO9 [G2External  EE2 09 SAP Test-System

Walugw  Grade  Done Se|ed/(ﬂ|ct
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Within the monitoring you will see an overview df @ollected responses at a glance.

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH=
Sreddliaz Aluted207 £ MSap?Il {"‘ E:_a'g_i'.;g.
zer/Clt: Sap® # Clent=000  Manitr
Sidedp: Mep /00 IP=192 16817870 [ er'lrg}
Dezcript: MinSap 7.3 * Rir/Dhbi
—
[Dialng Responge Time, ResponsaTime: NoSysterns=3, Processed=3, Fa:ﬂ
=
EJ Channel 01:  |des500,PO9 18 Mzec
g.l Channel 02:  Sapkrny.POS 9N Msec
s'_l Channel 03 SapTst.FO9 2 Mszec
AU PETT= v— |¢ Global [T Dsply Information-Records
Dane S o Chart SENSOr ogls)
©Copyrioht 201120 1EON Scttwere GrbH, Al Fights essived, Ver 7.2 i
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7. SAP CCMS Monitoring

Within the range of ,SapMon* you can request infatrons from SAP CCMS Monitoring,
the transaction ,RZ20“. There are data named byrittoing Sets”. This data are structured
and contains a lot of informations. This informasoyou can call via the Profiler and transfer
them to a sensor. This sensor could be used ategwvtihe monitoring.

SAP-Profiler for Paessler's PRTG.., <ICON Software GmbH=

Srvdtiliaz Alutel207 A MSap? 3l (" Basics
zer/Clt: Sap® # Clent=000 = Monilr
Sidfedp: Mep /00 IP=192.168.178.70 T wikLd;
Dezcript: MinSap 7.3 &~ Bi/Dh
Bl ﬁp B uffers ;l
El-gw EE2
Ege Buffers i
Elogd Program

Logh Directarylsed
e Spacelsed

.35 Swap ;I

- = =
1 Fange Walug Global Sta’fe_s /ﬁi?h's

W
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The sensor "SAP Monitoring" reads the data direfctlgn SAP and you are able to assign an
Alias-Name. All offered values could be requested tansfered to the monitoring. By using
the sensor within monitoring you are able to assigeaction, for example sending a mail.

SAP-Profiler for Paessler's PRTG.., <ICOMN Software GrmbH=

= Srv/blias: Alutel207 / M5apT31  Basics
|S o Uszer/Clt: Sap® ¢ Client=000 = Monik
MSapFa1  Sid/lsdlp: Nsp/00/IP19216817870 ¢ wikld)
'“’-‘.I[ . [.FOO] Dezcnpt.: MinSap 7.31 f* Bf/Dbi
Gkl | SAF Monitoring: Buffers. Buffers, HitR atio j
@ Charnel 01: Program % % il
@+ Charnel 02 Generickey o %
@ Channel 03 SingleRecard B3 %
""E @ Channel 04 Screen %8 % |

05/Dbs |gj SaP Manitarng |Lb= SapEr.F09 | [T Dspl Information-FRecords

: Dane Srce Chart Sensur/ﬁ?{a?

Back  ©Copyright 201120 1E0N Software GmbH, 41l Rights teetrved, Ver 7.2 [
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8. SAP User-Interface

As an extension to the sensors you are able tauselddata form SAP. Therefore you can
create a usertable within SAP and fit it with yown data. The values of that table could be
read and transferred to the monitoring. Therefoteryeed only a small table named
"ZPRTG" (for PRTG) within the SAP-System.

(= F
Tabelleneintrag  Bearbeiten  Springen Einstellungen  Hilfsmittel 'E!w
L] & Heeq BHE DTa
Data Browser: Tabelle ZPRTG 17 Treffer
DeewdadEB LS
]
Tabelle ZPRTE I_i
Bngezeigte Felder: 6 von 6 Feststehende Fihrungsspalten: 2 Listbreite 9250 b
SENSOR CHAMNEL [ DESCR STATE [¥ALUE UNIT
[ |FACTURA =% FACTURA PROCESSING 20.88.12 |CCHE
(|FACTURA oo MO OF ACCOUNTS 120 ¥
[;FRCTUR.“. o1 AMOUNT TOTAL 34420 EUR
__|FACTURA o2 JOB RUWTIME 36 MIN
| ID0C “‘ IDOC PROCESSING STATE 3 2B.88.12 |DOC'S
; 100c og IDOC'S TOTAL 1 63144 pocs
_|1D0c o1 IDOC' S PROCESSED 1 G2321 pocs
_|1Doc o2 IDOG'S WAITING 2 a1z pocs
|00 03 IDOC'S FAILED 3 1 Docs
__|SUPPLIER L SUPPLIER PROCESSING CHAIN 1 01.89.12  |CHAIN
__|SUPPLIER |00 STEP 81 - DOWE OK 1
_|SUPFLIER | @1 STEP B2 - DOWE OK 1
(|SUPFLIER |02 STEP B3 - WARMING 2
;SUPPLIER 03 STEP 84 - DONWE 0K 1
__|SUFPLIER |04 STEP 85 - REORTED 3
__|SUPPLIER |05 STEP BG - PLANNED o
_|SUPPLIER |06 STEP 87 - PLAMMED ] |?‘:
&
I | MBS (1) (00D P2 Iaptop INS .

The contents of the User-Table could be organiseshawn (Samples):

Sensor factura: A simple report for a done CCMS-Job. You couldwlihe running
dates and statistics. Only the data will be presknt

Sensor |DOC: A state fort he IDOC'’s, the shown informationsikcbbe received via a
small ABAP itself. You see the number of Idocs #mefe states

Sensor Supplier:  Presenting a processing chain. With a small ABAR are able to store
the state of each process. Only the state is shown

You can define an unlimited number of User-Senskns. administration of them would be
done by a small ABAP or a function. The selectduiet@ntries are directly read and
transferred to the monitoring. The assignmentgattions will be done directly by
Monitoring-Administration.

16



